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1.0 I ntroduction

These regulations are authorized pursuant to 84805 of Title 29 of the Delaware Code.  Video
lottery operationsin the State of Delaware are strictly regulated by the Delaware State L ottery Office
through the powers delegated to the Director of the Lottery pursuant to Title 29 of the Delaware Code.




2.0  Definitions
The following words shdl be accorded these meanings:
"agency” - the Delaware State L ottery Office created pursuant to 29 Del. C. chapter 48.

"agent” or "licensed agent” or "licensed video lottery agent” - any person licensed by the Director of the
agency to conduct video lottery operations.

"gpplicant” - any person gpplying for alicense authorized under these regulations.
"background invedtigation™ - the security, fitness and background checks conducted of an applicant.

"busnessplan” - adocument containing information regarding video lottery operations as may be
required by the Director.

"credit dip* - the receipt issued from a video lottery machine for payment of credits by an agent.

"centrd sysem” - the hardware, software and network components, which link and support al required
video lottery machines and the centrd Ste.

"central system provider” - a person with whom the agency has contracted for the purpose of providing
and maintaining a central communication system and the related management facilities with respect to
operating and servicing the video lottery machines.

"centrd gte" - the location where the central video lottery communications control sysems shdl be
located.

"certification” - the authorization by the lottery in accordance with its ingpection and approval process of
video lottery machines and video games, such certification to relate to either hardware or software.

"credit” - the opportunity provided to a player to play avideo game or redeem the credit for cash.

'Director” - the Director of the Delaware State L ottery Office as established by Title 29 of the Delaware
Code.



"dector” - any person who, under 29 Ddl. C. 84821, decides not to become an agent.

"key employeg’ - anindividud employee, person or agent of an gpplicant or licensee who hasthe
power to exercise sgnificant influence over significant decisons concerning the applicant's or licensee's
business.

"kind, type and number" - the generic varieties of video lottery machines that may be selected for
ingdlation, and the quantitiesin which they may be ingtalled.

"licensg" - the authorization granted by the agency which permits an gpplicant to engage in defined video
lottery activities as an agent or technology provider; and authorization granted by the agency which
permits an gpplicant to perform employment duties as a key employee or video lottery operations
employee.

"license gpplication” - the process by which a person requests licensing for participation in the video
lottery operations.

"licensed’ - any person authorized by the Director to participate in video |ottery operations.

"lottery™ - the public gaming system or games established and operated by the Delaware State L ottery
Office.

"maximumweager limit" - the maximum amount that can be wagered on asingle play on any single video
game event outcome, as determined by the Lottery Director from time to time.

“MEAL" - awritten machine entry authorization log stored ingde the video lottery machine,

"net proceeds' - the total amount of credits or cash played less the tota amount of credits or cash won
by the players. "Net proceeds’ does not include sums withheld from player winnings for tax liabilities
incurred by the players, nor doesit include amounts held in reserve for large or progressive prizes yet to
be won by players. However, any interest earned on such amounts held in reserve isincluded in net
proceeds.

"owner" - aperson who owns, directly or indirectly, ten percent or more of an gpplicant or licensee.
"person” - anindividud, generd partnership, limited partnership, corporation or other legal entity.
"player" - an individud who plays a video lottery machine.

"premises’ - the building and grounds occupied by a licensed agent where the agent's video |ottery

operations occur or support facilities for such operations exi<t, such asfacilities for the service of food
or drink, including those areas not normally open to the public, such as areas where records related to



video lottery operations are kept. "Premises’ do not include areas where such operations or facilities do
not take place or exis, such as racetrack areas, which are wholly unrelated to video lottery operations.
The boundaries of the premises will be ddineated on the floor plan in an agent's business plan.

"request for proposals and qualifications' - a document developed under the direction of the Delaware
State Lottery Office for the purpose of soliciting responses from potential technology providersasa
means of acquiring bids for goods or services.

"sarvicetechnician” - any person who performs service, maintenance and repair operations on video
lottery machines.

"technology provider” - any person or entity, including video lottery manufacturers who propose to
contract a video lottery agent or the agency for the provision of goods or services, including
management services, related to video lottery operations, the provision of which requires alicense
pursuant to 29 Ddl. C. chapter 48.

"teemind" - agaming device linked to the centrd system as part of the video lottery operations.
“VLEU"- the Video Lottery Enforcement Unit of the Delaware State Police.

"videogame' - any game played on avideo lottery machine, incdluding but not limited to a variation of
poker, blackjack, pull tabs, instant or line-up games.

"video game event outcome” - the result of avideo game achieved by a player at avideo lottery
mechine.

"videolottery" - any lottery conducted with a video lottery machine or linked video lottery machines
with an aggregate progression prize or prizes.

"video lottery maching' - any machine in which coins, credits or tokens are deposited in order to play
any game of chance in which the results, including options available to the player, are randomly and
immediately determined by the machine. A machine may use spinning regls or video displays or both,
and may or may not dispense coins or tokens directly to winning players. A machine shal be consdered
avideo lottery machine notwithstanding (i) the use of an dectronic credit syslem making the deposit of
bills, coins, or tokens unnecessary, or (ii) the fact that the video lottery machine has employed dua
function termina technology.

"video |ottery operations employee” - an individua employee, person or agent of an gpplicant or
licensee who is responsible for the security of video lottery machines, or respongble for handling video
lottery machine proceeds, or is otherwise employed in a position that alows direct access to the interna
workings of video lottery machines.



3.0 Licensing of Agents, Business Plans

3.1. Any goplicant desring to obtain alicense to act as an agent shdl gpply to the agency on
forms specified by the Director from timeto time. Application forms shdl require the applicant to
provide the following, without limitation:

(1) Theagpplicant'slegd name, form of entity (e.g., generd or limited partnership,
corporation), the names, addresses, employer identification or socia security numbers (if gpplicable)
and dates of birth (if gpplicable) of its directors, officers, partners, owners, and key employees and
video lottery operations employees.

(2) A description of the applicant's organizationa structure.

(3) With respect to any persons named in subparagraph (1) that are not individuals,
the names, addresses, socid security numbers, and birth dates of dl individuas who are directors,
officers, owners, partners, key employees, or video lottery operations employees of any such persons.

(4) The percentages of shares of stock, if any, held by each person named in
subparagraph (1) or subparagraph (3) above. The Director may, a hisor her discretion, cause periodic
reexamination of the percentage of shares held by persons subject to such disclosures under these
regulations.

(5) Thenamesof dl persons principdly involved in the origind cregtion of the
gpplicant's enterprise.

(6) Thenames, if any, and addresses, socid security numbers, and dates of birth of
any person who is or was a director, officer, owner, partner, key employee, or video lottery operations
employee of the gpplicant who hasbeen charged with or convicted of afelony, acrimeinvolving
gambling, or acrime of mora turpitude.

(7) Certified copies of the gpplicant's charter, articles of incorporation, partnership
agreement, and other documents which congtitute or explain the lega organization of the gpplicant.

(8) Thename, address, socid security or employer identification number and date of
birth of the record owner of the premises or the property upon which the premises are located or, if the
goplicant is not the sole owner of the premises or property, the information required by subparagraph
(1) above with respect to al persons having an ownership interest in the premises or property and
copies of dl agreements pursuant to which the applicant occupies the premises or property, aswell as
copies of al documents relating to the premises or property including, without limitation, al mortgages,
deeds of trust, bonds, debentures, pledges of corporate sock and voting trust agreements, but
excluding easaments; utility agreements; subdivision and plot plans, and, for the period prior to three
years before the filing of the application, deeds in the chain of title and satisfied mortgages.



(9) Theinformation required by subparagraph (1) above as to any operator of
any business conducted by such gpplicant and any other contractor (which is not a publicly traded
entity) utilized by such gpplicant which has recelved compensation from such gpplicant in excess of
$50,000 in any of the three (3) preceding fiscal years together with a copy of dl agreements between
such gpplicant and such operator or contractor and a statement of all compensation paid to such
operator or contractor during said three-year period.

(10) Copies of the gpplicant's audited financia statements for the preceding three (3)
fiscd years and acopy of internaly prepared financia statements for the current fisca year as at the
close of the most recent fiscd quarter.

(11) Copiesof the gpplicant's State and Federa tax returns for a period of three (3)
fiscd years.

(12) Copiesof the declaration pages of dl insurance policies insuring the applicant or
the premises.

(13) Theinformation required by subparagraph (1) above asto the ten (10) largest
unsecured creditors which are not publicly traded entities or accounting firms or legd firms of the
applicant who are owed more than $25,000 by the gpplicant for a period in excess of sixty days.

(14) Disclosure regarding the gpplicant or any other personsidentified in
subparagraphs (1) or (3) who were rgected for any gambling or gaming license or permit in any other
jurisdiction.

(15) Any and dl other information as the Director may require to determine the
competence, honesty and integrity of the applicant as required by Title 29 of the Delaware Code.

3.2. Theapplicaion, aswell as other documents submitted to the agency by or on behdf of
the gpplicant for purposes of determining the quaifications of the gpplicant or agent, shal be sworn to or
affirmed before anotary public. If any form or document is Sgned by an attorney for the gpplicant, the
sgnature shal certify that the attorney has read the forms or documents and that, to the best of hisor
her knowledge, information and belief, based on diligent inquiry, the contents of the form or documents
so supplied are true.

3.3.  Upon request of the agency, the applicant shal supplement the information provided in
the gpplication form as deemed necessary by the agency. The gpplicant shall furnish al information,
including financiad data and documents, certifications, consents, waivers, individud history forms, tax
returns, cancelled checks or other materias required or requested by the agency for purposes of
determining the qudifications of the gpplicant or agent.

34. Totheextent, if any, that the information supplied in the goplication or otherwise
supplied by the applicant or on the gpplicant's behalf, becomes inaccurate or incomplete, the applicant
shdl so notify the agency in writing as soon asit is aware that the information is inaccurate or
incomplete, and shall at that time supply the information necessary to correct the inaccuracy or
incompleteness of the information.



3.5.  Theagpplicant shdl cooperate fully with the agency and the VLEU with respect to its
background investigation of the applicant. Among other things, the applicant, upon request, shal make
available any and dl of its books or records for ingpection by the agency or the VLEU.

3.6. Theapplicant shdl submit with the gpplication a proposed business plan for the conduct
of video lottery operations. Such plan shdl be submitted in conformity with a separate form specified
and supplied by the agency. The plan shdl include, without limitation, the following items. afloor plan
of the areato be used for video lottery operations, an advertisng/marketing plan; the proposed
placement of video lottery machines on the premises;, the kind, type and number of video lottery
machines proposed, provided however that the name of the manufacturer(s) of such machines shal not
be included; money control procedures, asecurity plan; agtaffing plan for video lottery operations;
accounting and tax compliance procedures, and the method to be utilized for prize payments. The plan
shdl provide the details of any progressive jackpot games and shal provide for an escrow account or
escrow accounts to be established and maintained in accordance with ingtructions provided by the
agency for the purpose of holding in reserve large or progressive prizes yet to be won by players. The
plan shall propose the use of video lottery machines such that a reasonable number of competitor
manufacturers would be able to supply such machines. The specification of the kind, type and number
of the video lottery machines in the business plans shal make clear whether or not the devices are video
versus spinning red; coin-in/coin-out versus coin-in/credit-out, etc. The plan shall also propose the
generic games to be played on the devices (e.g., video poker, keno, bingo, blackjack, line-up games).
The plan shdl provide for payment for payout from video lottery machines such that the payouts shal
not be less than 87% on an annud average basis, and shdl otherwise comport with the requirements
contained at 29 Del. C. 84805(a)(15).

3.7.  Assoon asthe agency has determined that the gpplication is complete, it shdl forward
same to the VLEU which shdl, as soon as practicable, undertake and compl ete the background
investigation of the applicant, its officers, directors, partners, owners and key employees, video |ottery
operations employees and report its findings to the agency.

3.8.  TheDirector shdl weigh the following factorsin his or her evaluation of the gpplication:

(1) Whether the applicant satisfies the requisites of 29 Ddl. C. 84805(b)(13) asthat
section pertains to the holding of either a horse racing meet or a harness racing mest.

(2) Thecrimind background, if any, of the applicant, or any of its officers, directors,
partners, owners, key employees, and video lottery operations employees. No license shall be issued
to any applicant if any of the personsidentified in this subsaction have been convicted, within 10 years
prior to the filing of the goplication, of any fdony, acrime of mord turpitude or acrimeinvolving
gambling.

(3) The extent to which, if any, the gpplicant would be subject to the control or
influence of its activities by any person having afinancia interest pertaining to the gpplicant, including a
mortgage or other lien againgt property of the gpplicant or, who in the opinion of the agency, might
otherwise influence its activities. In such case the Director shdl consder the character, honesty and



integrity of whoever has the ability to control or influence the activities of the gpplicant.

(4) The degree to which the gpplicant has demondtrated its ability to finance the
proposed video lottery operations, as well as the source of such financing.

(5) The degree to which the applicant has supplied accurate and complete information
pursuant to the requirements of these regulations.

(6) Whether the applicant holds a license as a technology provider. An agent license
shdl not be granted to an applicant who is an owner of atechnology provider.

(7) Whether the applicant has demonstrated the business ability and experience
necessary to satisfactorily conduct the video lottery operations.

(8) The extent to which the applicant has cooperated with the agency and the State
Police in connection with the background investigation.

(9) Whether the person, or any of its officers, directors, partners, owners, key
employees, or video lottery operations employees are known to associate with persons of nefarious
backgrounds or disreputable character such that the association could adversely affect the generd
credibility, security, integrity, honesty, fairness or reputation of the lottery.

(10) With respect to any past conduct which may adversdly reflect upon the gpplicant,
the nature of the conduct, the time that has passed since the conduct, the frequency of the conduct and
any extenuating circumstances that affect or reduce the impact of the conduct or otherwise reflect upon
the applicant's fitness for the license.

(11) Theextent, if any, to which the applicant has failed to comply with any applicable
tax laws of the federd, sate or local governments.

(12) Theadequacy of the gpplicant's business plan, asit reflects on the applicant's
competency or capability to conduct video lottery operations in conformance with the requirements of
these regulations.

(13) Any other information before the Director, including substantiadly smilar
background investigations performed by other agencies or jurisdictions, which relates to the gpplicant's
competency, financid capability, honesty, integrity, reputation, habits, or associations.

3.9. Alicense shdl beissued to the gpplicant if the Director is satisfied, upon congderation
of the factors specified in subsection 3.8, that the applicant would be afit agent and not pose athreat to
the public interest, the reputation of the lottery, or the effective control of the lottery.

3.10. Theapprova of any license or the renewa of alicenseto an agent is subject to the
following conditions:

(1) Operation pursuant to alicense issued under these regulations shdl sgnify
agreement by the agent to abide by al provisons of the regulations, including those contained in this
section.

(2) Theagent shdl at dl times make its premises available for ingpection by authorized
representatives of the agency or the VLEU personnd, on a 24-hour unannounced basis. The VLEU
shall be authorized entry to the premises and access to any video lottery machines or records of the
agent without acquiring awarrant.
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(3) Theagent shdl not permit any automated teller machines (ATMS) to be present
within twenty-five (25) feet of any video lottery machine on the premises.

(4) The agent and any entity owned by the agent in which the agent has a controlling
ownership interest shal consent in writing to the examination of al accounts, bank accounts, and
records under the control of the agent or the owned entity; and, upon request of the agency, shal
authorize al third partiesin possession or control of the said documents to alow the agency to examine
such documents.

(5) To the extent permitted by law, an agent accepts al risks of adverse public notice,
embarrassment, criticiam, damages, or financia loss which may result from any disclosure or publication
of materid or information supplied to the agency in connection with the application for the agent's
operations.

(6) Anagent shdl immediately notify the agency of any proposed or effective change
regarding the makeup of the owners, directors, officers, partners, or key employees of the agent.

(7) Theagent shal certify by a sworn notarized statement that it has not entered and
does not intend to enter into any joint venture, partnership or teaming agreement in order to fulfill its
obligations in connection with the video lottery operations; that it is not acting as a distributor of
products manufactured by another entity; and that it has not entered and does not intend to enter into
any agreement whereunder the proceeds generated by any agreement between the agent and the agency
would be shared with one or more other persons. Provided, however, that an agent may enter into a
management agreement with athird-party, who is not licensed under these regulations as a technology
provider, for the operation of the lottery on the agent's premises provided that: (1) the proposed
management agreement is provided to and approved by the agency, and (2) the third- party complies
with al these regulations which goply to agents, including without limitation the licensure requirements.

3.11. Any license granted may not be transferred, assigned or pledged as collaterd. A
change of ownership which occurs after the Director has issued alicense shdl automaticaly terminate
the license ninety (90) days thereafter. Provided, however, that the Director may issue alicenseto the
new owner if satisfied, after the submission of an gpplication that the new owner has met the
requirements contained in 29 Ddl. C. 84806(a)(1-4), as well as the fitness and background standards
contained in such law and these regulations. In the case of a death of an owner, the estate of such
owner shal be deemed to have met the requirements of 84806(a)(1-4) for a period of one year
following such degth without the need for submitting an
application, and, thereafter, need only supply such additiona information as the Director may request.
In the case of ashift in equity positions of owners, or atransfer among owners, notice shdl be given the
Director, but the license shdl not terminate so long as no new owner is created or results. An agent
may aso seek gpprova of a proposed change in ownership prior to the actua change.

3.12. (Deleted).

3.13. If the Director proposes to deny alicense gpplication and the agency is subject to the
requirements contained in subchapter IV of 29 Ddl. C. chapter 101, the agency shdl first give written
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notice to the gpplicant of the intended action, the reasons therefore, and the right to a hearing as
provided for in 29 Ddl. C. chapter 101.

3.14. Atthetime of issuance of the license or theregafter, in the Director's sole discretion, the
Director may approve the proposed business plan of the applicant or the agent. If the Director
determines that an amendment or amendments to the plan are necessary to increase revenues from the
video lottery, protect the public welfare or ensure the security of the video lottery, he or she may amend
the plan accordingly. An agent may request an amendment to an approved business plan, which
proposed amendment shall be subject to the gpprova of the Director.

3.15. Totheextent provided by law, any information obtained pursuant to this Section 3 shall

be held in confidence and not subject to the Delaware Freedom of Information Act, 29 Ddl. C. chapter
100.
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4.0 Licensing of Technology Providers

4.1.  Asdeemed necessary, the Director shdl give public notice of the agency's intent to
select technology providers of video lottery machines through a request for proposal and qudifications
by advertising in a newspaper of generd circulation in Ddlaware and in a prominent trade publication
requesting expressions of interest to serve as atechnology provider. The licensang of atechnology
provider shal not serve as the basis of requiring the Director to select the technology provider under the
procurement procedures set forth in chapter 69 of title 29 of the Delaware Code.

4.2.  Each person desiring to obtain alicense from the agency as atechnology provider shdl
submit alicense application on aform specified and supplied by the agency. Any person or entity,
including video lottery manufacturers, who proposes to contract with a video lottery agent or the Lottery
for the provison of goods or services, including management services, related to video lottery
operaions, must obtain a technology provider license pursuant to these Video Lottery Regulaions. The
license application shal, among other things:

(1) Give notice that the gpplicant will be required to submit to a background
investigation, the cost of which must be borne by the applicant.

(2) Require the gpplicant to supply specified information and documents related to the
gpplicant's fitness and the background of its owners, partners, directors, officers, key employees, and
video lottery operations employees, including but not limited to copies of financia statements, tax
returns, insurance policies, and lists of creditors.

(3) Require the applicant to disclose the identity of al customersto whom it has
furnished video games or other gambling equipment or technology within the three years immediately
preceding the date of the gpplication.

(4) Requirethe gpplicant to list dl persons with whom the applicant has a
communications protocol agreemen.

(5) Requirethe gpplicant to disclose whether the applicart, or any of its present or
former officers, directors, owners, partners, key employees, or video lottery operations employees, is
or has been the subject of an investigation in another jurisdiction, the nature of the investigation, and the
outcome, if any, of such investigation.

(6) Provide adescription of the means by which the gpplicant exercises security and
financid control over the activities of service techniciansin order to insure the integrity of video lottery
operations.

(7) Require the applicant to discloseitslegd name, form or entity (eg., generd or
limited partnership, corporation), the names, addresses, socid security numbers and dates of birth of its
directors, officers, partners, owners, key employees and video lottery operations employees.
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(8) Require the gpplicant to disclose the names and addresses of individuas who have
been authorized by the applicant to engage in dealings with the agency for purposes of representing the
interests of the gpplicant.

(9) Require the applicant to enclose copies of its audited financid statements for the
preceding three (3) fisca years and a copy of interndly prepared financial statements for the
current fiscal year or at the close of the most recent fiscal quarter.

(10) Require the applicant to provide a description of its engineering and software
development resources, technica support capabilities and ability to manufacture and ddliver the video
lottery machines.

(11) Require personswho are proposing to contract with the agency or avideo lottery
agent to provide a copy of their contract proposd.

4.3.  Upon regques, the gpplicant shdl supplement the information provided in the gpplication
form as deemed necessary by the Director.

4.4. Totheextent, if any, that theinformationin the application or the supplementa
information provided by the gpplicant becomes inaccurate or incomplete, the applicant shdl so notify the
agency inwriting as soon asit is aware that the information isinaccurate or incomplete, and shal at that
time supply the information necessary to make the gpplication or supplementary information accurate
and complete.

45. Theapplicant shal cooperate fully with the agency and the Delaware State Police
VLEU in any background investigation of the gpplicant.

4.6. Theapplicant, upon request of the agency or the Delaware State Police VLEU, shdll
make any and al of its books and records available for ingpection by the agency or the Delaware State
Police VLEU. Provided, however, that any information obtained pursuant to this subsection shdl, to the
extent provided by law, be held in confidence and not subject to the Delaware Freedom of Information
Act.

4.7.  Assoon asthe agency has determined that the gpplication form is complete and that the
gpplicant is otherwise qudified, it shal forward the same to the Delaware State Police VLEU which
shall conduct as soon as practicable a background investigation of the gpplicant, its officers, partners,
owners, directors, key employees, and video lottery operations employees, and report its findings to the
agency.

4.8.  Notwithstanding any other provision contained herein to the contrary, the Director may
determine, upon review of the licensing standards of another state, that such standards are so
comprehensive, thorough, and provide smilar adequate safeguards, that the license of an gpplicant in
such other state precludes the necessity of afull gpplication and background check. In such case, the
Director shal require alimited gpplication and background check, as determined by the Director in his
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sole discretion, as are necessary to assure that the gpplicant isfit for the license and does not pose a
threat to the public interest of the State or to the reputation of or effective regulation of the video lottery.

4.9. Inevduating gpplications, the Director shdl congder:

(1) Whether the gpplicant has demongtrated an ability to interface its technica
capabilities with the selected central system and that it has the resources, experience and ability
necessary to manufacture, ddiver, ingtal and service such number of video lottery machines asit may be
required to supply under a contract with the agency.

(2) Any past conduct of the applicant, or any of its present or former officers,
directors, partners, owners, key employees, or video lottery operations employees which may adversdy
reflect upon the applicant, the nature of the conduct, the time that has passed since the conduct, the
frequency of the conduct and any extenuating circumstances that affect or reduce the impact of the
conduct or otherwise reflect upon the applicant's fitness for the license. No license shall be issued to
any applicant if any of the persons identified in this subsection have been convicted, within ten years
prior to thefiling of the gpplication, of any felony, a crime of mord turpitude or a crime involving
gambling.

(3) Any findings provided by the Delaware State Police VLEU fallowing its
background investigation.

(4) Theextent, if any, to which the applicant has failed to comply with any goplicable
tax laws of the Federal, State or local governments.

(5) Theassociation of the gpplicant, or any of its officers, directors, owners, partners,
key employees, or video lottery operations employees with persons of known crimina background or
persons of disreputable character, that may adversdy affect the generd credibility, security, integrity,
honesty, fairness or reputation of video lottery operations.

(6) Any other information supplied in connection with the gpplication, induding
subgtantidly smilar background investigations performed by other agencies or jurisdictions, which
relates to the gpplicant's competence, financia capability, honesty, integrity, reputation, habits, or
associations.

(7) The degreeto which the applicant has supplied accurate and complete information
pursuant to the requirements of these regulations.

4.10. A license shdl not be issued to atechnology provider if the goplicant technology
provider has any direct or indirect financid interest in an agent licensee or the redl or persond property
of an agent licensee.

4.11. A license shdl beissued to the gpplicant if the Director is satisfied, upon congderation
of the factors specified in subsection 4.9, that the applicant would be afit technology provider and not
pose athrest to the public interest, the reputation of the lottery or to the effective control of the lottery.

4.12. An gpplicant for atechnology provider's license shdl, prior to issuance of the license,
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post abond or irrevocable letter of credit in amanner and in an amount established by the agency. Any
such bond shal beissued by a surety company authorized to transact businessin Delaware and said
company shdl be gpproved by the State Insurance Commissioner asto solvency and responghility.

4.13. The agency, with the assstance of the VLEU, may require licensed technology providers
to annualy update information submitted with their initia license application.
5.0 Technology Providers: Contracts; Requirements; Duties

5.1. TheDirector shall, pursuant to the procedures set forth in chapter 69 of title 29 of the
Deaware Code, enter into contracts with licensed technology providers as he or she shall determine to
be appropriate, pursuant to which the technology providers shdl furnish by sde or lease to the State
video lottery machines in such numbers and for such video games as the Director shdl approve from
time to time as necessary for the efficient and economica operation of the lottery, or convenience of the
players, and in accordance with the agents business plans as approved and amended by the Director.
No more than 1,000 video lottery machines shdl be located within the confines of an agent's premises
unless the Director gpproves up to an additional 1,500 machines or other number approved by the
Director as permitted by law.

5.2.1 All contracts with technology providers who are video lottery machine manufacturers
shdl include without limitation, provisons to the following effect:

(1) Thetechnology provider shdl furnish a person to work with the agency and its
consultants to provide ass stance as needed in establishing, planning and executing acceptance tests on
the video lottery machines provided by such technology provider. Technology provider assstance shdll
be provided as requested by the agency in troubleshooting communication and technica problems that
are discovered when video lottery machines are initialy placed at the agent's Site;

(2) Thetechnology provider shal submit video lottery machine illustrations,
schematics, block diagrams, circuit analysis, technica and operation manuals, program source code and
object code and any other information requested by the Director for purposes of anayzing and testing
the video lottery machines. A maximum of one-hundred dallars ($100) shall be permitted for wagering
on asngle play of any video game except that the Director pursuant to Regulation 7.3 may authorize
play on avideo lottery machine in excess of the $100 maximum bet limit;

(3) For testing, examination and anayd's purposes, the technology provider shall
furnish working models of video lottery machines, associated equipment, and documentation at locations
designated by the Director. The technology provider shdl maintain the current software and video
lottery machinesin good working order acceptable to the agency. The technology provider shall pay dl
costs of any testing, examination, analys's and trangportation of the video lottery machines, which may
include the entire dismartling of the machines and some tests that may result in damage or destruction to
one or more electronic components of the machines. The agency and its agents shal have no ligbility for
any damage or destruction. The agency may require that the technology provider provide speciaized
equipment or the agency may employ the services of an independent technica laboratory expert to test
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the video lottery machine at the technology provider's expense;

(4) Technology providers shdl submit al hardware, software, and test equipment
necessary for testing of their video lottery machines, and shdl provide the Director with keys and locks
subject to the Director’ s specifications for each gpproved video lottery machine;

(5) The EPROMSs, CDs, or other equivalent technology of each video lottery machine
shdl be certified to be in compliance with published specifications;

(6) No video lottery machine shdl be put into use prior to certification of its mode by
the Director.

5.2.2 All contracts with technology providers shal include without limitation, provisonsto the
following effect;

(1) Technology providers shal agree to promptly report any violation or any facts or
circumgtances that may result in aviolation of these rules; provide immediate accessto dl its records
and its physical premises for ingpection at the request of the Director; attend al trade shows or
conferences as required by the Director;

(2) Technology providers shal agree to modify their hardware and software as
necessary to accommodate video game changes directed by the agency from timeto time;

(3) Technology providers shal provide such bonds and provide evidence of such
insurance as the Director shdl require from time to time and in such amounts and issued by such
companies as the Director shall approve; and

(4) Technology providers shal have avdid license to conduct businessin the State of
Deaware, shdl comply with dl applicable tax provisons, and shdl in al other repects be quaified to
conduct businessin Delaware.

5.3.  Eachvideo lottery machine certified by the Director shdl bear a unique serid number
and shdl conform to the exact specifications of the video lottery machine model tested and certified by
the Director.

54. (Deleted).

5.5.  Technology providers shdl hold harmless the agency, the State of Delaware, and their
respective employees for any clams, loss, cost, damage, liability or expense, including, without
limitation, legd expense ariSing out of any hardware or software mafunction resulting in the wrongful
award or denia of credits or cash.

5.6. A technology provider shdl not distribute a video lottery machine for placement in the
date unless the video | ottery machine has been approved by the agency. Only licensed technology
providers may apply for gpprova of avideo lottery machine or associated equipment. The technology
provider shdl submit two copies of video lottery machine illustrations, schematics, block diagrams,
circuit anayss, technical and operation manuds, program source code and object code, and any other
information requested by the agency for purposes of analyzing and testing the video lottery machine or
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associated equipment.

5.7.  Theagency may require that two working models of avideo lottery machine be
transported to the location designated by the agency for testing, examination, and andysis. The
technology provider shdl pay al cods of testing, examination, andys's and trangportation of
such video lottery machine modes, which may include the entire dismantling of the video lottery machine
and tests which may result in damage or destruction to one or more e ectronic components of such
video lottery machine modd. The agency may require that the technology provider provide specidized
equipment or the services of an independent technicad expert in testing the termind.

5.8.  After each test has been completed, the agency shdl provide the video lottery machine
technology provider with areport that contains findings, conclusions, and pass/fail results. Prior to
goproving a particular video lottery machine modd, the agency may require atria period not in excess
of sxty (60) days for alicensed agent to test the video lottery machine. During the trid period, the
technology provider may not make any modifications to the video lottery machine modd unless such
modifications are gpproved by the agency.

5.9. Thetechnology provider isresponsble for the assembly and initid operation, in the
manner gpproved and licensed by the agency, of dl its video lottery machines and associated
equipment. The technology provider may not change the assembly or operationd functions of any of its
video lottery machines gpproved for placement in Delaware unless a "request for modification to an
exiging video lottery machine prototype” is made to the agency, that request to contain all appropriate
information relaing to the type of change, reason for change, and al documentation required. The
agency must gpprove such request prior to any changes being made, and the agency shdl reserve the
right to require second testing of video lottery machines after modifications have been made.

5.10. Each video lottery machine approved for placement in alicensed agent's place of
business shdl conform to the exact pecifications of the video lottery machine prototype tested and
approved by the agency. Any video lottery machine which does not so conform shall be disconnected
from the Delaware video lottery system until compliance has been achieved. Each video lottery machine
shdll at dl times operate and be placed in accordance with the provisons of these regulations.

5.11. Thefollowing duties are required of dl licensed technology providers, without limitation:

(1) Manufacture terminals and associated equipment for placement in Ddlawarein
accordance with the specifications of the agency.

(2) Manufacture terminas and associated equipment to ensure timely delivery to
licensed Delaware agents.

(3) Maintain and provide an inventory of associated equipment to assure the timdy
repair and continued, approved operation and play of licensed video lottery machines acquired under
the contract for placement in Delaware, provided further that said equipment will be maintained a a
Delaware storage facility or warehouse.

18



(4) Provide an appropriate number of service technicians with the gppropriate
technical knowledge and training to provide for the service and repair of its licensed video lottery
machines and associated equipment so as to assure the continued, approved operation and play of
those licensed video lottery machines acquired under contract for placement in Delaware.

(5) Obtain any certification of compliance required under the applicable provisons of
rules adopted by the Federd Communications Commission.

(6) Promptly report to the agency any violation or any facts or circumstances that may
result in aviolaion of State or Federd law and/or any rules or regulations adopted pursuant thereto.

(7) Conduct video lottery operationsin amanner that does not pose athresat to the
public hedlth, safety, or welfare of the citizens of Delaware, or reflect adversely on the security or
integrity of the video lottery.

(8) Hold the agency and the State of Delaware and its employees harmless from any
and dl damsthat may be made againgt the agency, the State of Delaware, or the employees of ether,
arigng from the technology provider's participation in or the operation of a video lottery game.

(9) Defend and pay for the defense of dl clams that may be made againgt the agency,
the State of Delaware, or the employees of either, arisng from the technology provider's participation in
video |ottery operations.

(10) Maintain dl required records.

(11) Leaseor sl only those licensed video lottery machines, vaidation units and
associated equipment approved under these regulations.

(12) It shdl be the continuing duty of the technology provider licensee to provide the
Director with an updated ligt of the names and addresses of al its employees who are involved in the
dally operation of the video lottery machines. These employees will include individuds or their
supervisorsinvolved with (1) the repair or maintenance of the video lottery machines, or (2) postions
that provide direct access to the video lottery machines. 1t shdl be the continuing duty of the technology
provider licensee to provide for the bonding of each of these individuas to ensure againg financia loss
resulting from wrongful acts on their parts.

(13) It shdl be the ongoing duty of the technology provider licensee to notify the
Director of any changein officers, partners, directors, key employees, video lottery operations
employees, or owners. Theseindividuas shdl aso be subject to a background investigation. The
falure of any of the above-mentioned individuas to satisfy a background investigation may congtitute
"causg’ for the suspension or revocation of the technology provider's license,

(14) (Déleted).
(15) Superviseits employees and their activities to ensure compliance with these rules.

(16) Promptly report to the Lottery any violation or any facts or circumstances that
may result in aviolaion of State or Federa law and/or any rules or regulations pursuant thereto,
excluding violations concerning motor vehicle laws.

(17) Comply with such other requirements as shall be specified by the Director.
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6.0 Agents. Duties
The following duties are required of dl licensed agents

6.1. Provide asecurelocation for the placement, operation, and play of dl licensed video
lottery machines located on the licensed agent's premises.

6.2.  Permit no person to tamper with or interfere with the approved operation of any
licensed video lottery machine without prior written gpprovd of the agency and the VLEU, unless
otherwise directed by the Lottery.

6.3. Assurethat telephone lines from the agency's centra computer to the licensed video
lottery machines located on the licensed agent's premises are at dl times connected, and prevent any
person from tampering or interfering with the continuous operation of the lines.

6.4.  With respect to video lottery operations, contract only with officers, directors, owners,
partners, key employees, and suppliers of video lottery equipment and paraphernaia authorized by the
agency to participate in video lottery operations within the State of Delaware.

6.5. Ensurethat licensed video lottery machines are placed and remain as placed unlessthe
agency authorizes their movement within the sght and control of the agent or a desgnated employee,
through physica presence and by the use of survelllance camerasat dl times.

6.6. Ensurethat licensed video lottery machines are placed and remain as placed in the
specific area of the premises as approved by the lottery. Theinitid placement and any subsequent
relocation of any video lottery machine requires the prior written gpprova of the agency and the VLEU.

6.7.  Monitor video lottery machine play and prevent accessto or play by personswho are
under the age of twenty-one (21) years or who are intoxicated, or whom the agent has reason to believe
areintoxicated, and prohibit play by persons who are barred by law or self-barred from playing any
video lottery machine.

6.8.  Commit no violations of the laws of this State concerning the sale, dispensing, and

consumption on the premises of acoholic beverages that result in suspension or revocation of an
acohalic beverage license,
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6.9. Mantan at dl times sufficient tokens, change and cash in denominations accepted by
the video machines located in the premises.

6.10. Exercise caution and good judgment in extending credit for video lottery machine play,
and comply with dl gpplicable federd and Sate laws.

6.11. Exercise caution and good judgment in providing cash for checks presented for video
lottery machine play. The agent shal aso ensure that any contractor who performs check-cashing
sarvices for the agent aso exercises caution and good judgment in providing cash for checks under this
Regulation.

6.12. Report promptly al video lottery machine mafunctions to the appropriate technology

provider and agency and notify the agency of any technology provider failure to provide service and
repair of such terminals and associated equipment.

6.13. Conduct agency approved advertising and promotiond activities related to video lottery
operations.

6.14. Inddl, post and display prominently at locations within or about the premises Sgns,
redemption information and other promotional materiad as may be required by the agency.

6.15. Conduct video lottery operations only during those hours established and approved by
the Director or designee.

6.16. Assume respongbility for the proper and timely payment to players of credits or tokens
awarded.

6.17. Prohibit the possession, use or control of gambling pargpherndia on the premises not
directly related to the lottery or horse racing or harness horse racing and prohibit illegal gambling on the
premises.

6.18. (Deeted).

6.19. Attend dl meetings, seminars, and training sessions required by the agency.

6.20. Superviseits employees and ther activities to ensure compliance with these rules.

6.21. Assume responghility for the proper and immediate redemption of dl credits, however,
no credits may be redeemed by a person under twenty-one (21) years of age, and no credits submitted

for redemption beyond the one year time limit will be redeemed. No credits or prizes may be redeemed
by any person illegally on the agent’s premises or persons who have requested that they be sdlf-banned
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from the agent’s premises.

6.22. Provide dedicated power and a proper video lottery machine environment in
accordance with the specifications of the agency. The agent shal permit no person to completely shut
off power to an operationd video lottery machine without the prior gpproval of the agency.

6.23. Furnish to the Director complete information pertaining to any change in ownership of
the agent or the owner of the premises or beneficia owner (other than achange in ownership by an
owner of less than twenty (20) percent of the issued and outstanding capital stock of the agent or
premises owner if such stock is publicly traded).

6.24. Promptly report to the lottery any violation or any facts or circumstances that may result
inaviolation of State or Federd law and/or any rules or regulations pursuant thereto, excluding
violations concerning motor vehicle laws.

6.25. Conduct video lottery operations in a manner that does not pose a threst to the public
hedth, sfety, or welfare of the citizens of Delaware, or reflect adversely on the security or integrity of
the lottery.

6.26. Hold the Director, the State of Delaware, and employees thereof harmless from and
defend and pay for the defense of any and al clams which may be asserted againgt the Director, the
State or the employees thereof, arising from the participation in the video lottery system, except clams
arisng from the negligence or willful misconduct of the Director, the State or the employees thereof.

6.27. Maintain dl required records.

6.28. Provide at the request of the Director or the VLEU immediate access to the premises
and to dl records related to any aspect of these regulations, including without limitation the duties

imposed by these regulations.

6.29. Keep current on dl paymerts, tax obligations and other obligations to the agency and
other licensees with whom video lottery businessis conducted. The agent shall pay the players and
transfer the net proceeds to the State lottery fund in conformity with the requirements set forth in these
regulations and 29 Dél. C. chapter 48.

6.30. Ensurethat there are no automated teller machines (ATMs) within twenty-five (25) feet
of any video lottery machine on the premises.

6.31. Locatedl video lottery machines within the viewing range of closed circuit televison

cameras a dl times, including both norma business hours and those periods when video lottery
operations are closed. The presence of these camerasis to ensure the integrity of the lottery, the video
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|ottery operations, and the safety of the patrons. Surveillance tapes will be maintained by the agent
according to a schedule established by the Director and the VLEU. The ingalation of any new closed
circuit tlevison or repositioning of any CCTV cameras or new surveillance system must be reviewed
and approved by the Director and the VLEU before placed in to operation.

6.32. Comply with such other requirements as shall be specified by the Director. The agent
ghdl submit to the Director a description of its system of interna procedures and administrative and
accounting controls which shall conform to the rules and regulations of the agency and be otherwise
satisfactory to the Director in hisor her sole discretion.

6.33. Provide, on acontinuing basis, to the Director the names and addresses of dll
employees who are involved in the daily operation of the video lottery machines. These employees will
include individuds or their supervisors involved with (1) the security of the
video lottery machines, (2) the handling or transporting of proceeds from the video lottery machines, or
(3) pogitions that provide direct access to video lottery machines. It shdl be the continuing duty of the
video lottery agent licensee to provide for the bonding of any of the above-mentioned employees to
ensure againg financia loss resulting from wrongful acts on their parts. Likewise, the agent shdl post a
bond or irrevocable letter of credit in amanner and in an amount established by the agency. Any such
bonds shall be issued by a surety company authorized to transact business in Delaware and said
company shdl be gpproved by the State Insurance Commissioner as to solvency and respongbility.

6.34. (1) Notify the Director on a continuing basis of any change in officers, partners,
directors, key employees, video lottery operations employees, and owners. The video |ottery agent
shdl provide this information to the Lottery and the VLEU on aweekly basis. Such personswill aso be
subject to abackground investigation. The failure of any of the above-mentioned personsto satisfy a
background investigation may condtitute "cause’ for the sugpension or revocation of the video lottery
agent's license, provided that an agent isfirst given areasonable opportunity to remove or replace such
person if the agent was unaware of such "cause” prior to the background investigation. The agent must
supply the VLEU with the completed License Application Form ("LAF") and fingerprint cards for each
employee before the employee begins employment. Agent employees required to be licensed by the
Ddaware Lottery laws, 29 Ddl. C. chapter 48, and these Regulations must have been successfully
completed and been issued avalid license under section 14.0 of these Regulations prior to
commencement of employment.

(2) The agent mugt natify the VLEU of the transfer of any employee within the agent’s
organization on aweekly bass. The Lottery and the VLEU will determine if anew or updated LAF
must be submitted for the transferred employee.

(3) The agent must notify the Lottery and the VLEU of the termination of any employee
and the reason for the termination on aweekly bass.

(4) The agent must submit to the Lottery and the VLEU on aweekly basis the names of
al new employees who will work on the video lottery premises. All employees who do not meet the
definition of key employees or video |ottery operations employees must file acompleted LAF with the
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VLEU within saven (7) days of commencement of employment.

(5) The agent must obtain advance approva before any temporary employee,
consultant, or contractor will be permitted access to secure locations. Any such temporary employee,
consultant, or contractor must submit a Request for Temporary Work Approva Formto the VLEU at
least forty-eight (48) hours prior to the date of assignment. Any such temporary employee, consultant,
or contractor must also submit alicense gpplication pursuant to Regulation 14.0 and must be employed
by alicensad technology provider. Any vendor who proposes to contract with a video lottery agent or
the L ottery for the provision of goods or services, including management services, related to the video
lottery operations, must obtain a technology provider license pursuant to Video Lottery Regulation 4.0.
The Lottery will consder secure areas to include, but not be limited to, access to the indgde of avideo
lottery machine, surveillance rooms, cash vaults, and cash booths.

6.35. Assoon asit isknown to the agent, file with the Director a copy of any current or
proposed agreement and disclose to the Director any other relationship between the agent, its parents,
subsidiaries, related entities, partners, owners, directors, officers or key employees for the sde, lease,
maintenance, repair or other assgnment of the agent's premises, or any other relationship of any vendor,
manufacturer or other person who stands to benefit financialy from the possession or use of video
lottery machines by such agent. The agent shdl file with the Director for approva every contract in
excess of $50,000 which pertains to the agent's video lottery operations. The agent shall notify the
Director of any contract with an entity that is subject to the license requirements for vendors or
technology providers under 29 Del. C. 84805(b)(17) and Chapter 4 of these Regulations.

6.36. Comply with the applicable requirements contained in Title 3, 810048 and 810148 and
Title 28, 8427 of the Delaware Code. The agent shdl file an annua report, due January 15th of each
year, which provides sufficient information for the Director to determine whether the agent has satisfied
the requirements of this provison.

6.37. Comply with the provisons of the business plans as approved and amended.

6.38. Comply on a continuing basis with the requirements for obtaining or retaining alicense
under the provisions of these regulations and 29 Del. C. chapter 48.
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7.0 Game Requirements

7.1.  TheDirector shdl authorize such video gamesto be played on the agent's premisesin
conformity with approved business plans, as amended.

7.2.  Video games shall be based on hills, coins, tokens or credits, worth between $.01 and
$100.00 each, in conformity with approved business plans as amended.

7.3.  TheDirector, in his or her discretion, may authorize play on avideo lottery machine to
which the maximum wager limit of $100.00 shdl not apply.

7.4.  Eachvideo game shdl digplay the amount wagered and the amount awarded for each
possible winning occurrence based on the number of credits wagered.

7.5.  Eachvideo game shal provide a method for playersto view payouit tables.

7.6. Each player shdl be at least twenty-one (21) years of age. In the event an underage
player atemptsto clam aprize, the video lottery agent should treat the play of the game asvoid and the
underage player shdl not be entitled to any prize won or arefund of amounts bet. In the event a person
illegdly on the premises or a sdf-barred person attempts to claim a prize, the video lottery agent will
a o treet the play of the game as void and the person shal not be entitled to any prize won or arefund
of amounts bet. This policy prohibiting persons underage, personsillegdly entering the premises, and
persons sdlf-barred from winning prizes shall be prominently displayed on the premises of the video
lottery agent.

7.7.  Agents shdl redeem credit dips, tokens, or video lottery machine credits presented by a
player in accordance with procedures proposed by the agent and approved by the Director prior to the
opening of the premises for video game play. Such procedures shdl be modified at the direction of the
Director in hisor her sole discretion a any time. Nothing in this subsection (7.7) shdl prohibit the use of
coin-in/coin-out machines. Players claming prizes may be required to present sufficient identification as
required by the agency.

7.8. Credit dipsand prize clam forms may be redeemed by a player at the designated place
on the premises where the video game issuing the credit dip or prize clam form islocated during the one
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year redeeming period commencing on the date the credit dip or prize clam form was issued.

7.9.1 No credit dip or prize clam shdl be redeemed more than one (1) year from the date of
issuance. No jackpot from a coin-in/coin-out machine shal be redeemed more than one year from the
date on which the jackpot occurred. Funds reserved for the payment of a credit dip or expired
unclaimed jackpot shdl be treated as net proceedsif unredeemed one year from the date of issuance of
the credit dip or occurrence of the winning jackpot. The one-year redemption policy in this regulaion
shdl be prominently displayed on the premises of the video lottery agent.

7.9.2 No person may play or attempt to play credits on avideo lottery machinethat were won
by another player on that machine and inadvertently or accidentdly |eft on the machine by the origina
player. Any such play of another person's credits shal be trested as void and the person who plays
another player's credits that were accidentaly left on the machine shall not be entitled to any prize won
or arefund. Thetracks shdl prominently post this policy on the premises. Any unclamed creditsleft on
avideo lottery machine shal revert to the Agency after aone-year period.

7.10. No payment for a credit dip or a prize claim form for a prize awarded on avideo lottery

machine may be made unless the credit dip or prize clam form meets the following requirements:

(1) Itispresented onafully legible, valid, printed credit dip on paper approved by the
agency, containing the information as required,

(2) Itisnot mutilated, dtered, unreadable, or tampered with in any manner, or
previoudy pad;

(3) Itisnot counterfeitin whole or in part; and

(4) Itispresented by a person authorized to play.

7.11. Method of Payment - The management of each licensed agent shdl designate
employees authorized to redeem credit dips during the hours of operation. Credits shal be immediately
paid in cash or by check when aplayer presents acredit dip for payment meeting the requirements of
this section.

7.12. Redrictionson Payment - Agents may only redeem credit dips for credits awvarded on
video lottery machines|ocated on its premises. The agency and the State of Delaware are not ligble for
the payment of any credits on any credit dips.

7.13. Redeemed Tickets Defaced - All credit dips redeemed by alicensed agent shal be
marked or defaced in amanner that prevents any subsequent presentment and payment.

7.14. Lidhility for Mdfunction - The agency and the State of Delaware are not responsible
for any video lottery machine mafunction or for any error by the agent that causes credit to be
wrongfully awarded or denied to players.

7.15. Video lottery machines shall not be operated or available for play on Christmas, or after
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4:00 am. on Easter, or between the hours of 4:00 am. and 12:00 p.m. on Sundays, or between the
hours of 4:00 am. and 8:00 am. on any day other than Sunday.
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7.16 Sdf-Excluded Players

(1) A “sHf-excluded person” means any person whose name is included, at his or her request,
on the sdf-excluson list maintained by the Lottery Director or Deputy Director.

(2) “Sdf-exdugon lig” meansalist of names of persons who, pursuant to this subchapter, have
voluntarily agreed to be excluded from al video |ottery agent premises and to_be prohibited from
collecting any winnings or recovering any losses a al licensed video lottery agents

7.16.1 Request for SAf-Excluson

(1) Any person may have hisor her name placed on the self-excluson list by submitting a
request for self-exclusion in the form and manner required by these Video Lottery Regulations.

(2) Any person requesting placement on the sdf-excluson ligt shal submit in person, a
completed request for self-excluson asrequired in this Regulation. The request shall be delivered to the
Deawvare State Lottery Office, 1575 McKee Road, Dover, DE. Any person submitting a self-
excluson request shdl be required to present vaid identification credentids containing his or her
sgnature and a photograph and genera physical description. Any person requesting self-excluson
pursuant to these Regulations shdl be required to have his or her photograph taken by the VLEU upon
submission of the request.

(3) A request for self-excluson shdl bein aform prescribed by the Lottery which form shall
indude:

A. Thefollowing identifying information concerning the person submitting the request for sdf-

exduson:

i. Name, including any aliases or nicknames,

ii. Date of birth;

iii. Addressof current resdence.

iv. Telephone number of current residence;

v. Socid security number;

vi. A physica description of the person, including height, weight, gender, hair color, eye
color, and any other physcd characterigtic that may assist in the identification of the
person,

B. The length of minimum sdf-exclusion requested by the person:

i. Oneyear,;
ii. Fiveyears, or
iii. Lifetime

C. A waiver and rdlease which shall release and forever discharge the State of Delaware, its

employees, and agents, and al video lottery agents, and their employees and agents from any

lighility to the person requesting self-excluson and his or her heirs, administrators, executors,
and assgns for any harm, monetary or otherwise, which may arise out of or by reason of any
act or omisson relating to the request for self-exclusion or request for remova from the sdf-
exduson lig, induding:

I. Itsprocessng or enforcement;
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ii. Thefalure of avideo lottery agent to prevent video lottery play by a self-excluded

person, or the failure by the agent to restore the ability of salf-excluded person to play

video lottery machines.

iii. Permitting a self-excluded person to engage in video lottery play at avideo lottery

agent’s premises while on the list of sdf-excluded persons;, and

iv. Disclosure of the information contained in the self-exclusion request or list, except

for awillfully unlawful disdosure of such informetion.
D. Thedgnature of the person submitting the request for self-excluson indicating
acknowledgement of the following statement:
“I am voluntarily requesting excluson from al gaming activities a dl licensed Ddlaware video
lottery agents (Delaware Park, Dover Downs, and Harrington/Midway Sots and Simulcast)
because | am a problem gambler. | certify that the information provided above is true and
accurate, and that | have read and understand and agree to the waiver and release included with
this request for self-excluson. | am aware that my signature below authorizes the L ottery and
the VLEU to direct dl licensed video lottery agents to prohibit my accessto the dl video lottery
facilitiesin accordance with this request and unless | have requested to be excluded for life, until
such time as the Lottery removes my name from the saf-exclusion list in response to my written
request to terminate my voluntary self-excluson. | am aware and agree that during any period
of sdf-excluson, | shal not collect any winnings or recover any losses resulting from any gaming
activity at al licensed video lottery agents premises, and that any money or thing of vaue
obtained by me from, or owed to me by avideo lottery agent as aresult of video lottery play by
me while on the sef-excluson ligt.”
E. Thetype of identification credentids examined containing the sgnature of the person
requesting sdf-exclusion, and whether said credentia's included a photograph and genera
physica description of the person; and
F. The sgnature of an authorized Lottery employee accepting the request, indicating thet the
ggnature of the person on the request for salf-exclusion appears to agree with that contained on
his or her identification credentids and that any photograph and physica description of the
person appears to agree with his or her actua appearance.

7.16.2 Sf-exdusion lig.
(1) The Lottery shll maintain the official seif-exclusion list and shall natify each video lottery

agent of any addition to or deletion from the list by mailing a notice to each video lottery agent. The
Lottery may provide copies of the officid self-excluson lig to the VLEU.

(2) Each video lottery agent shal maintain its own copy of the self-excluson list and shall

establish procedures to ensure that its copy of the sdf-exclusion list is updated and that al appropriate
employees and agents of the video lottery agent are notified of any addition to or deletion from the list
within forty-eight (48) hours after the notice is mailed by the Lottery or VLEU. The notice mailed by
the Lottery/VLEU shdl include the name and date of birth of any person whose name shdl be removed
from sdf-excluson list and the following information concerning any person whose name shdl be added
to the sdf-exduson ligt:
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i. Name, including any aiases or nicknames,

ii. Dateof birth;

iii. Address of current residence;

iv. Telephone number of current residence;

v. Socid security number;

vi. A physca description of the person, including height, weight, gender, hair color, eye
color, and any other physcd characterigtic that may assist in the identification of the
person; and

vii. A copy of the photograph taken by the Lottery or VLEU.

(3) Information furnished to or obtained by the Lottery or VLEU shadl be deemed confidentia
and not be disclosed except in accordance with these Regulations.

(4) No video lottery agent or employee or agent thereof shall disclose the name of, or any
information about, any person who has requested sdlf-excluson to anyone other than employees of the
agent whose duties and functions require access to such information. Notwithstanding the foregoing, a
video lottery agent may disclose the name of and information about a salf-excluded person to
gppropriate employees of another video lottery agent for the purpose of aerting other video lottery
agents that a self-excluded person hastried to play a video lottery machine or obtain access to the
premises of avideo lottery agent.

7.16.3 Duties of Video Lottery Agent
(1) Eachvideo lottery agent shall establish procedures that are designed, to the greatest extent
practicable, to:
i. Permit appropriate employees of the video lottery agent to identify a self-excluded
person when present in avideo lottery facility and, upon such identification, notify:
Those employees of the video lottery designated to monitor the presence of the
sdf-excluded persons;
Designated representatives of the Lottery and the VLEU.
ii. Refuse accessto the premises for any self-excluded person;
iii. Deny check cashing privileges, player club membership, complimentary goods
and sarvices, and other smilar privileges and benefits to any sdlf-excluded person;
iv. Ensurethat self-excluded persons do not receive, from the video lottery agent any

solicitations, targeted mailings, tdlemarketing promations, player club materias
or other promotiond materiasrelating to video lottery activitiesat the  video lottery
agent’s premises,

(2) Eachvideo lottery agent shal submit to the Lottery and the VLEU, a copy of its procedures
edtablished to comply with these salf-exclusion regulations within thirty (30) days of the effective date of
these Regulations. The agent's procedures will be incorporated into the agent'sinterna control
submission with the agency. Any amendments to said procedures shall be submitted to the Lottery and
the VLEU at least three business days prior to the implementation. If the Lottery and the VLEU do not
object to said procedures or amendments thereto, such procedures or amendments shall be deemed to
be approved.
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7.16.4 Remova from Sdf-Excduson List
(1) Except for those persons choosing alifetime sdf-excluson, any sdlf-excluded person may,
upon the expiration of the period of salf-exclusion requested pursuant to Video Lottery Regulation 7.17,
request remova of hisor her name from the self-excluson list by submitting, in person, a completed
request for removal as required in subsection (2) below. The request shal be delivered to the Lottery
Office, 1575 McKee Road, Dover, DE. Any person submitting arequest for remova from the list shall
be required to present valid identification credentids containing his or her signature and a photograph
and generd physica description.
(2) A request for remova from the self-exclusion ligt shal bein aform prescribed by the
Lottery, which form shdl include:
i. Theidentifying information specified in Video Lottery Regulation 7.17;
ii. The sgnature of the person requesting remova from the sdf-exduson lis indicating
acknowledgement of the following statement: “| certify that the information that | have
provided above istrue and accurate. | am aware that my signature below condtitutes a
revocation of my previous request for self-excluson, and | authorize the Lottery to
permit dl video lottery agents to reinstate my video lottery privileges at licensed video
lottery premises;”
iii. Thetype of identification credentias examined containing the sgnature of the person
requesting remova from the self-exclusion list, and whether said credentids included a
photograph and genera physical description of the person; and,
iv. Thesgnaure of aLottery or VLEU employee authorized to accept such
request, indicating that the Sgnature of the person on the request for removal from
the self-exclusion list gppears to agree with that contained on his or her
identification credentids and that any photograph and physical description
appears to agree with hisor her actual appearance.
(3) The Lottery shdl deete the name of the person requesting the remova from the self-
excluson lig and notify each video lottery agent of such remova by mailing a notice to each video

lottery agent.

7.17 Promotiond Tournaments

7.17.1 The Lottery will be solely respongble for the procurement of any modified video lottery
terminds ("Promotiona Tournament Terminas') to be used by avideo lottery agent for promotiona
tournaments. A Promotiond Tournament Termind will be modified so that a a minimum, it does not
contain any hill acceptor, coin acceptor, or hopper. A blank plate must replace the bill acceptor and
coin acceptor on the Promotiona Tournament Termina

7.17.2 If avideo lottery agent wishes to obtain Promotiona Tournament Terminals, the agent

must submit awritten request to the Lottery. Under 29 Del. C. 84820(b), video lottery agents may
have amaximum of thirty (30) video lottery machines used exclusvely for promotiond tournamentsin
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which players are not required to pay any feeto participate. The request must be on a Promotiond
Tournament Request Form which will be available from the Lottery. The request must contain: i)the
number of promotiona tournament terminas requested; ii)a description of the location where the
tournament termina will be stored or ingtalled on the agent's premises; iii)a description of the agent's
security plan for the tournament terminas when in storage and when operated for promotiond
tournaments.

7.17.3 Promationd Tournament Terminas will be leased or purchased by the Lottery and
provided to the video lottery agents for use for promotional tournament games.

7.17.4 Thevideo lottery agent may store the Promotiona Tournament Terminasin a secure,
locked room when games are not being used for gpproved promotiona tournaments. The locked
dorage area must be under surveillance a dl times. The storage area must be approved by both the
Lottery and the VLEU. The agent must control access to the locked storage area. The key to thisarea
will be maintained and controlled by the video lottery agent's security with asign-in and sgn-out log. I
avideo lottery agent ingtdls Promationa Tournament Terminds on a permanent basi's on the gaming
floor, the Promationd Tournament Terminas will be subject to the Lottery and VLEU minimum
standards for security and the terms of these Video Lottery Regulations. Promotiona Tournament
Terminadswill only be available during scheduled tournaments approved by the Lottery.

7.17.5 All Promotiona Tournament Terminds a an agent location shal have the same CPU
lock and thislock shdl be different from locks used on other VLTsin the State of Delaware. The CPU
keys will be maintained by the VLEU, unless the Lottery directs otherwise.

7.17.6 All EPROM chips and programming disks, after the standard review and approva by
the independent laboratory designated by the Lottery, must be sent to the VLEU to be certified for use
in the promationd tournament games, unless otherwise directed by the Lottery. EPROM chipswill be
taped when ingdled in the tournament games under the supervison of the VLEU. The VLEU will be
the only persons permitted to access the logic area and chips of the Promotiona Tournament Terminds,
unless otherwise directed by the L ottery.

7.17.7 Any video lottery agent who wishes to conduct a tournament with the Promotiond
Tournament Terminds must first obtain the gpprova of the Lottery. The agent must complete a
Promotiona Tournament Request Form that will be available from the Lottery. The Tournament
Request Form will require, a a minimum, the following: i)the date(s) and time(s) when the tournament
will be hdd; ii)the rulesfor the tournament; iii)the location of the tournament; iv)security and
surveillance arrangements for the tournament. The play areafor Promotiona Tournament Terminds
must comply with the norma game security and surveillance requirements for dl other video lottery
machines under these Video Lottery Regulaions. Approva by the Lottery to conduct promotiona
tournaments shall aso condtitute gpprova for the movement of Promotiona Tournament Terminds.
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7.17.8 No tournament is approved until the Lottery has reviewed and approved the
Promotiona Tournament Request Form and distributed copies of the completed form to the appropriate

parties.

8.0 Accounting and Distribution Procedures

8.1.  Thecentrad system provider will provide an accounting mechanism for the video lottery
system as awhole, which mechaniam shal achieve compliance with the sandards of integrity, security
and control established by the agency.

8.2.  Each agent and technology provider shal submit to the Director such financid and
operating information as the Director shdl require from time to time at such times and in such format as
the Director shdl specify. For purposes of submission of thisand other information, each agent shall
have a computer on the premises which is suitable for this purpose.

8.2.1 Each agent, unless specificaly exempted by the Agency, shdl file weekly, monthly,
quarterly, and annud reports and statistical datain aformat specified by the Director. The data may be
used by the Agency to evaduate the financid pogition and operating performance of individua video
lottery agents and to compile information regarding the performance and trends of the video lottery
industry in the State of Delaware.

8.2.2 Each agent, unless pecificaly exempted by the Agency, shdl at its own expense, cause
itsannua financid statements to be audited in accordance with generdly accepted auditing standards by
an independent certified public accountant licensed to practice in the State of Delaware.

823 Theannuad financia statement shdl be prepared on a comparative basis for the current
and prior fisca year, and shdl present the video lottery agent's present financid position and results of
operations in conformity with generally accepted accounting principles.

8.24 The Agency may periodicdly prescribe a set of standard reporting forms and ingtructions
to be used by each video lottery agent for filing the weekly, monthly, and quarterly reports.

8.25 Each video lottery agent and technology provider, unless specificaly exempted by the

Agency, shdl conduct its video lottery operations to meet the minimum requirements set forth in the
Agency's Minimum Interna Control Standards (MICS).
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8.3. Theagency or its designated agents shall have the right to audit the books and records
including without limitation tax returns and IRS withholding and reporting records of any agent and each
technology provider. To such end, the agents and technology providers shdl fully cooperate with
whomever undertakes the audit.

8.4. Theagency shdl provide licensed technology providers with the protocol
documentation data necessary to enable the respective video lottery machines to communicate with the
agency's centra computer when tranamitting the auditing program information and controls gpproved by
the agency.

8.5.  Thenet proceeds of the video lottery operations shadl be remitted daily or weekly to the
agency a the discretion of the Lottery Director through the eectronic transfer of fundsto an EFT
account segregated and held in trust for the agency. To the extent, if any, that such daily or weekly
remission cannot be achieved due to the unavailability of bank services, the remission shal be made on
the first day that such services are avallable. Agents shdl furnish to the agency dl information and bank
authorizations required to facilitate the timey transfer of monies to the State lottery fund. Agents shdll
provide the agency thirty (30) days advance notice of any proposed account changesin order to assure
the uninterrupted eectronic transfer of funds.

8.6. Theagency isnot responsible for resolving net proceeds discrepancies which are
differences between actua money collected and the amount shown on the accounting meters or billing
datement. Further, the agency is not respongible for the loss or theft of money prior to its deposit in the
agency's account in the bank.

8.7.  Agentsshdl comply with al prescribed Federd requirements for tax withholding,
recording and reporting, including, without limitation, those requirements relating to the transfer of funds
withheld from player winnings from the agents to the tax authorities.

8.8.  Any discrepancy regarding settlement of accounts will be resolved by the Director as he
or she deems appropriate.



9.0 Maintenance of Video L ottery Machines

9.1.  No video lottery machine may be placed in operation in Delaware until the technology
provider has provided its personnel with sufficient and appropriate training in the service and repair of
each of its approved video lottery machine models.

9.2.  Eachtechnology provider shal service and maintain its video lottery machines, current
software, and associated equipment in the manner and condition required by the agency and in
accordance with its contractua arrangements.

9.3. A MEAL book shdl be kept within the main cabinet access areain each video lottery
machine. Every person, including agency personnd, who gains entry into any interna space of avideo
lottery machine shdl sign the MEAL book, indicate the time and date of entry, and reason for entry.
The MEAL books shdl be retained by agents for a period of three years from the date of the last entry.

The MEAL books shdl be made available upon request for ingpection by the agency.

9.4. Technology providers shdl provide the agency or its designee upon request with a
master key for access into each locked compartment of each video lottery machine placed in operation
(i.e., cash box, main cabinet, logic box).
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10.0 Trangportation, Registration, and L ocation of Video Lottery Machines

10.1. No person shall ship or transport a video lottery machine into the State without first
obtaining awritten authorization for such transport from the Director or designee. Transporting or
shipping into the State means the starting point is outside the State and terminates in the State.  Any
person shipping a video lottery machine into Delaware shal provide the agency in writing at the time of
shipment the following information on forms required by the agency:

(1) Thefull name and address of the person shipping the video lottery machines,

(2) The method of shipment and the name of the carrier;

(3) Thefull name and address of the person to whom the video lottery machines are
being sent and the destination of said terminals, if different from the address;

(4 The number of video lottery machinesin the shipmernt;

(5 The serid number of each video lottery machine in the shipment;

(6) Themodd number and description of each video lottery machine in the shipment;
and

(7) The expected arrival date of the video lottery machines at their respective
destination within Delaware.

10.2. Theagency will maintain formsfor video lottery machines inddled containing the

following information:

(1) Thefull name and address of the person receiving the video lottery machines;

(2) Thefull name and address of the person from whom the video lottery machines
were received,

(3) The serid number of each video lottery machine recaived;

(4) Themodd number and description of each video lottery machine received;

(5) The manufacturer of each video lottery machine received,

(6) The location where each video lottery machine will be placed; and

(7) The expected date and time of video lottery machine ingtalation.
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If the video lottery machine will not be placed in operation, the technology provider shdl notify
the agency of the address where said termina isto be warehoused or otherwise kept. Prior to use, the
gtorage facility shal be ingpected and approved for video lottery machine storage by the Agency and the
Delaware State Police VLEU.

10.3. Trangporting of video lottery machines within the State of Delaware shdl be
accomplished by the technology provider or his designate, with the concurrence of the Director. Video
lottery agents are not authorized to transport video lottery machines a any time without agency
goproval. Any person trangporting a video lottery machine from one location to another within the
State, shdl notify the agency in writing prior to the trangportation of said video lottery machine and shall
provide the following information on forms required by the agency:

(1) Thefull name and address of the person trangporting the video lottery machine;

(2) Thereason for trangporting the video lottery machine;

(3) Thefull name and address of the person where the video lottery machineis
currently located;

(4) Thefull name and address of the person to whom the termind is being sent and the
degtination of the video lottery machine, if different from the address;

(5) Theserid and modd numbers of each video lottery machine received;

(6) (Deleted).

(7) Themanufacturer of the video lottery machine; and

(8) The expected date and time of video lottery machine ingtallation.
This requirement does not gpply to the movement of video lottery machines within the same location.

10.4. Any person shipping video lottery machines out of the State shal first obtain written
agency gpprova prior to the shipment and shal provide the agency with the following information on
forms required by the agency:

(1) Thefull name and address of the person shipping the video lottery machines,

(2) The method of shipment and the name of the carrier;

(3) Thefull name and address of the person to whom the video lottery machines are
being sent and the degtination of the video lottery machines if different from the address,

(4) The serid number of each video lottery machine being shipped;

(5 The modd number and description of the video lottery machine being shipped;

(6) (Deleted).

(7) The name of the manufacturer of the video lottery machine being shipped; and

(8) The expected date and time of the shipment.

10.5. (Deeted).

10.6. All video lottery machines located at an agent's premises shdl be placed asfollows:
(1) Inanaeawhichisat dl times monitored by the agent, manager or an employee of
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the licensed agent to prevent access or play of video lottery machines by persons under the age of
twenty-one (21);

(2) Initid locations for video lottery machines within an agent's business require prior
approva by the agency and shal be accomplished by the technology provider; and

(3) Any relocation of video lottery machines within an agent's business requires prior
gpprova by the agency.

Theinitid ingdlation of any new video lottery machine & an agent’ s premises requires the

presence of an agency or VLEU representative.

10.7. Section 10 shdl not gpply to video lottery machines which at no time are or have been
located on an agent's premises. Provided, however, that all Section 10 requirements are applicable to
video lottery machines prior to their arrival a an agent's premises. Provided, further, that agents shall
not transport video lottery machines, without agency approvd, regardiess of whether they are or have
been located on an agent's premises.

10.8 Project Request Forms

10.8.1 A video lottery agent must complete a Project Request Form whenever it seeks
goprova for the movement of video lottery terminals or for other modifications or changesto video
lottery terminals.

10.8.2 A video lottery agent, after conferring with the affected technology provider to confirm
the feasibility of the project, must first submit a Project Request Proposal to the Lottery for approva.
The Project Request Proposa must bein aletter or on aform provided and approved by the L ottery.
A Project Request Proposal must be submitted whenever an agent seeks: 1)to move avideo lottery
meachine on the premises; ii)to convert agame theme on avideo lottery machine; iii)to convert the play
denomination on avideo lottery machine; iv)to change the percentage payout on avideo lottery
machine; v)to change the EPROM chip on avideo lottery machine; vi)to change the jackpot lockup
amount on a video lottery machine; vii)to change the configuration of avideo lottery machine; viii)to
perform awholesde replacement of parts of avideo lottery machine. If the Lottery approvesthe
Project Request Proposd, the Lottery will assgn a Project Number and send a confirming letter of
gpprovd to the video lottery agent.

10.8.3 After receiving an approvd letter for the Proposed Project Request, the video lottery
agent or technology provider must obtain a date for the project. The video lottery agent or technology
provider must use a Project Request Form approved by the Lottery. The Project Request Form must
be fully completed and include the following: 1)a description of type of project proposed; 2)alisting of
project location and project start date and time; 3)alisting of project end date and end time; 4)project
estimated "go live' date; 5)authorization by the agent's representative; 6)pertinent schedule and any
other relevant information related to the request; 7)authorization by a designated representative of the
affected technology provider.
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10.8.4 The video lottery agent or technology provider will submit the completed Project
Request Form to the Lottery's Centrd System Provider for review and asigned authorization. If
approved by the Central System Provider, the Centra System Provider will then forward the Project
Request Form to the VLEU for review. If the Project Request Formis gpproved by the VLEU, the
Form will then be forwarded to the Lottery Office for review. If the Project Request Formisin order,
the Lottery will approve the Project Request Form and provide a signed copy to the video lottery agent,
the VLEU, and any other affected parties. At the discretion of the Lottery, atechnology provider may
be excepted from the requirement of submitting a Project Request Proposa submission for main chip
upgrades and smply submit a Project Request Form as described above in these Regulations.

10.8.5 The video lottery agent is responsible for notifying Security and Surveillance of any
gpproved Project and for arranging sufficient staffing to complete the project in atimely manner.

10.8.6 No project is gpproved until the Lottery has signed the Project Request Form and
distributed copies of the completed form to the appropriate parties. The Lottery and the VLEU will
drictly enforce the gpproved start and end time on the Project Request Form. No video lottery agent
under any circumstances will be permitted to shut down or otherwise modify any video lottery termind
prior to the approved start time or after the approved end time listed on a Project Request Form
without written approva from the Lottery Office.

10.8.7 A video lottery agent must notify the Lottery Office if any project is cancelled or not
completed as origindly submitted based on a decison of the video lottery agent. A technology provider
must notify the Lottery Officeif any project is cancelled or not completed as origindly submitted based
on adecison of the technology provider.
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11.0 Standardsfor Advertisng, Marketing and Promotional M aterials

11.1. All advertisng, marketing and promationa materids, related to the video lottery or
referencing the video lottery, to be utilized by an agent or person acting on behaf of the agent shdl be
submitted to the agency for review and gpprova prior to use, except that such materials need not be
submitted for review and approvd if identica materias have been previoudy submitted and approved.
Materids are not identica for purposes of this provison if they vary in any respect, such asin the 5ze of
abillboard.

11.2. Theagency shdl review any materias submitted pursuant to this section and approve
their use unlessin the judgment of the agency such materids, if used, would result in an gppearance
which reflects adversaly on the agency, would reasonably be expected to offend a substantia number of
people, contain inaccurate or mideading information, or otherwise be ingppropriate.
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12.0 Foregoing Video L ottery Opportunities

12.1. Any person who qudifies pursuant to the requirements contained in 29 Del. C. 84821
may elect to forego the opportunity to become avideo lottery agent by notifying the Director and dl
other video lottery agents of such decison inwriting.

12.2. Thedector shal provide the Director with sufficient written documentation to enable the
Director to determine whether the person qualifies for each annua payment provided for in 84821. If
the Director requests additiond information to facilitate such determination, the eector shal promptly

supply it.

12.3. TheDirector shdl notify dl video lottery agents of hisor her determination, within ten
days of such determination, and of any obligation on the part of the video lottery agents to make the
payments required pursuant to §4821.

12.4. Thevideo lottery agents shal make the required payments within 30 days after receipt
of notification by the Director.

12.5. Andection to forego the opportunity to become avideo lottery agent shdl be effective

for one year from the date of such eection, after which time the dector may goply for alicenseto
become a video lottery agent or may elect to forego such opportunity for an additiona year.
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13.0 Enfor cement

13.1. Thelicense of avideo lottery agent or technology provider may be suspended or
revoked for the following reasons:

(1) Continud failure by the agent to subgtantially comply with the requirements, if
gpplicable, contained in 3 Del. C. 810048 or §10148(1), after notice is provided to the agent by the
Director to comply with the requirements.

(2) Failure of the agent to file with the Director the information required pursuant to 29
Del. C. 84820(a); and

(3) For cause, such as, but not limited to falsifying any gpplication for license or report
to the agency; falure to report information required by the regulations; the materia violation of the
regulations; or any conduct by the licensee, or any of its owners, officers, directors, partners, key
employees, or video |ottery operations employees, which undermines the public confidence in the video
lottery system or serves the interest of organized gambling or crime and criminasin any manner. A
license may be revoked for an unintentiond violation of any Federd, State or local law, rule or
regulation provided thet the violation is not cured within a reasonable time as determined by the
Director, or alonger period where the video lottery agent has made diligent effortsto cure.  For
purposes of this provision, the licensee is deemed to be familiar with al the provisons of these
regulaions and unintentiond violations shdl not include violations which the agent or technology
provider asserts are unintentiona because of lack of awareness of these regulations.  Likewise, for
purposes of this provison, diligent efforts to cure shal not congtitute a defense to a suspension or
revocation of the license arising out of reasons contained in 813.1(1) or (2) or in Stuaions where the
violation would not have occurred had the licensee exercised diligent efforts to comply with the
requirements when they were first applicable.

13.2. Prior to the revocation or suspension of any license, the agency shdl notify the licensee
of the intended revocation or suspension of the license, and the reasons therefor.  No revocation or
suspension shdl be effective until afina order isissued pursuant to the following procedure, except
when the public welfare clearly requires emergency action and the agency's order so states.  The notice
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of the intended revocation or suspension shdl comply with any gpplicable requirements of the Dlaware
Adminidrative Procedures Act and, a a minimum, afford the licensee with an opportunity for a hearing.

13.3. If thelicensee desires a hearing, it shdl provide the agency with awritten Satement

within ten days of receipt of the notice which contains the following:

(1) A dear and concise assgnment of each error which the licensee alegesto have
been committed in the tentative determination to suspend or revoke the license. Each
assgnment of error should be listed in a separately numbered paragraph.

(2) A dear and concise statement of the facts on which the licensee relies in support of
each assgnment of error.

(3) A prayer sting forth the relief sought.

(4) Thesgnature of the licensee or an officer authorized to request the hearing.

(5 A veification by the licensee or counsel for the licensee that the statements
contained in the Statement are true.

13.4. The Secretary of Finance with respect to petitions filed by agents, and the Director with
respect to petitions filed by technology providers, shal appoint a hearing officer within a reasonable time
of receipt of the statement referenced in the preceding paragraph.  Notice of the hearing shdl be given
at least 20 days before the date it isto be held.

13.5. Thelicensee may appear individudly, by legd counsd, or by any other duly authorized
representative.  In the absence of the licensee, written evidence of a representative's authority shal be
presented to the hearing officer in aform satisfactory to the hearing officer.

13.6. Thelicensee or hisduly authorized representative, may, with the gpprova of a hearing
officer, waive the hearing and agree to submit the case for decision on the record, with or without a
written brief.  Such awaiver or agreement shdl be in writing and placed in the record.

13.7. Thelicensee shdl be given an opportunity for argument within the time limits fixed by the
hearing officer following submisson of the evidence. The hearing officer, upon request of the licensee,
may accept briefsin lieu of argument.  The briefs shal be filed within ten days after the hearing date or
within such other time as fixed by the hearing officer.

13.8. The hearing officer may admit any relevant evidence, except thet it shal observe the
rules of privilege recognized by law. The hearing officer may exclude any evidence which isirrdevant,
unduly repstitious, or lacking a substantia probative effect.

13.9. A record shdl be made of dl hearings and al witnesses shall be sworn and subject to
Cross examination.

13.10. Following the conclusion of the hearing and within ten days of the receipt of the

43



transcript thereof, or within such other time asfixed by the hearing officer but in no event later than
forty-five days following the hearing, the hearing officer shdl in proceedings involving agents prepare a
find decison, including his or her findings of fact and conclusons of law, and the order Sgned by the
hearing officer shall befinal. A copy of said order shdl be served upon the licensee and any attorney of
record in person or by registered or certified mail.  In proceedings involving technology providers, the
hearing officer shdl submit his or her recommendations to the Director for decision.

13.11 Notwithstanding the procedures set forth herein regarding technology providers, there
shdl be no right of hearing or judicid review alowed with respect to decisons involving technology
providers unless otherwise provided by law.

13.12 Whoever violates the Lottery chapter 29 Del. C. chapter 48, or any Lottery rule or
regulaion duly promulgated thereunder, or any condition of alicenseissued pursuant to 29 Del. C.
84805, or any Adminigtrative Order issued pursuart to Lottery statutes or Regulations shdl be
punishable as follows.

0] If the violation has been completed, by acivil pendty imposed by Superior Court,
which by 29 Ddl. C. 84823 shdl have jurisdiction of civil pendty actions brought pursuant to this
section, of not less than $1000 nor more than $10,000 for each completed violation. Each day of a
continued violation shall be consdered as a separate violation if, on each such day, the violator has
knowledge of the facts condtituting the violation and knows or should know that such facts congtitute or
may conditute aviolaion. Lack of knowledge regarding such facts or violation shal not be a defense to
acontinued violation with respect to the first day of its occurrence.

(i) If the violation is continuing or there is a substantia likelihood thet it will reoccur, the
Director may aso seek atemporary restraining order, preliminary injunction, or permanent injunction in
the Court of Chancery, which shal have jurisdiction of an action for such relief.

(i) In his discretion, the Director may impose an adminigtrative pendty of not more than
$1,000 for each adminidrative pendty for each violaion. Each day of continued violation shdl be
considered as a separate violation if the violator has knowledge of the facts condituting the violation and
knows or should know that such facts congtitute or may condtitute aviolation. Lack of knowledge
regarding such facts or violations shal not be a defense to a continued violation with respect to the first
day of its occurrence. Prior to the assessment of an adminigtrative pendty, written notice of the
Director's proposd to impose such pendty shdl be given to the violator, and the violator shdl have 30
days from receipt of such notice to request a public hearing. Any public hearing, if requested, shdl be
held prior to the imposition of the pendty and shal be governed by §10125 of Title 29. If no hearing is
timely requested, the proposed pendty shall become find and shdl be paid no later than 60 days from
receipt of the notice of proposed pendty. Assessment of an adminigrative pendty shdl take into
account the circumstances, nature, and gravity of the violation, aswel as any prior history of violaions,
the degree of culpability, the economic benefit to the violator resulting from the violation, any economic
loss to the State, and such other matters as justice may require. In the event of nonpayment of an
adminidrative penaty within 30 days after al lega gpped rights have been waived or otherwise
exhausted, acivil action may be brought by the Director in Superior Court for the collection of the
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pendty, and for interest, from the date payment was due, attorneys fees and other lega costs and
expenses. The vdidity or amount of such adminigtrative pendty shal not be subject to review inan
action to collect the pendty. Any pendty imposed after a public hearing is held pursuant to this
subsection shall be appealable to Superior Court,

and such appeal shal be governed by 810142 of Title 29.

(iv) In his discretion, the Director may endeavor to obtain compliance with requirements of
the Lottery chapter, 29 Ddl. C. chapter 48, by written Adminigirative Order. Such order shal be
provided to the responsible party, shall specify the complaint, and propose atime for correction of the
violation. It may aso provide an opportunity for a public hearing a which the Director shdl hear and
consder any submisson relevant to the violation, corrective action, or the deadline for correcting the
violation.

13.13 The Director shdl enforce chapter 48, 29 Delaware Code and any rules, regulations, or
Adminigrative Orders issued thereunder.

13.14 Any interest, costs or expenses collected by the Lottery under actions ingtituted by 29

Ddl. C. 84823 or these regulations shd | be appropriated to the State L ottery Office to carry out the
purposes of 29 Déel. C. chapter 48.
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14.0 Employee License Procedure

14.1 The license applicant, licensee, or video lottery agent or technology provider employee
will contact the State Bureau of Identification or the Delaware State Police Video Lottery Enforcement
Unit to make arrangements for fingerprint processng.

(1) The gpplicant will complete the license application form for aVLT license as required by

the Lottery and VLEU.

(2) The completed license application form will be reviewed and witnessed by the gpplicant’s

human resources personnel or designee.

14.1.1 Rehires/Transfers

(1) A licenseethat voluntarily ends his or her employment or isterminated while in good
ganding with aformer employer may apply for anew VLT licensein the following manner:

(@ Applicantswill be required to follow the procedures in Video Lottery Regulations 14.1-

14.8 if twdve (12) months or more have passed since the end of the gpplicant's former

employment.

(b) Applicantswill be required to follow the procedures in Video Lottery Regulations 14.1-

14.8, except for the fingerprinting requirements;, if less than twelve (12) months but more than

thirty (30) days have passed since the end of the applicant's prior employment.

(c) Applicantswill be required to complete a License Application Update Form and submit to

anew background investigation if less than thirty (30) days have passed since the end of the

gpplicant's prior employment.

(2) Trandfers. Licensees trandferring employment from one licensed entity to another licensed
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entity under these Video Lottery Regulations will be required to complete a License Application Update
Form and submit to a new background investigation.

14.2 A feeisrequired to be paid for Sate and federa processing of fingerprint cards and
crimind history cards and crimind history records. Thefeeis set by the State Bureau of Identification
and payment is to be made directly to that agency.

14.3 An applicants must complete a fingerprint card and form with the necessary persona
information, and Sgn an Authorization for Release of Information form to release crimind higtory to the
Director or the VLEU. At the time of the processing, the gpplicant must show proof of identification to
complete the crimind history request.

(1) The gpplicant must contact the VLEU and submit the completed license gpplication form

and fingerprint verification/receipt for processing.

(2) Invedtigators assgned to the VLEU will conduct an investigetion to determine the suitability

of the gpplicant.

14.4 Certified copies of the crimind history record will be forwarded to the Director of the
Lottery or the Video Lottery Enforcement Unit.

14.5 The State Bureau of Identification shall act as the intermediary for the receipt of the
federa crimind history record checks performed by the Federal Bureau of Investigation The State
Bureau of Identification shal forward the results of these federa record checks to the attention of the
VLEU in aconfidentia manner.

14.6 A person subject to 29 Ddl. C. 84807A shdl have the opportunity to respond to the
Lottery Director regarding any information obtained prior to a determination of suitability for licensure.
Such aresponse shdl be made within ten (10) working days of the person’s receipt of the crimina
background information from the L ottery.

The determination of suitability for licensure shdl be made by the Lottery pursuant to the factors
liged in 29 Ddl. C. 84807A regarding an applicant’s crimind history. The Lottery will dso consder the
factors contained in 29 Del. C. chapter 48 and these Video L ottery Regulationsin considering
goplicationsfor licensure. The Lottery will consder the truthfulness of the gpplicant, licensee, or
employee in disclosng ther crimina history. Under 29 Del. C. 8§4805(a)(16)(17), the Lottery Director
shall consder the background of key employees or video lottery operations employeesin order to
determine if the person’s reputation, habits, and
associations pose a threat to the public interest of the State or to the reputation of or effective regulation
and control of the video lottery. It is specificaly provided, pursuant to 29 Del. C. 84805(a)(16)(17),
that any person convicted of any felony, a crime involving gambling, or a crime of mord turpitude within
ten (10) years prior to gpplying for alicense or a any time thereafter shal be deemed unfit. The
Director may determine whether the licensing standards of another state are comprehensive, thorough
and provide smilar adequate safeguards and, if o, may in the Director’ s discretion, license an gpplicant
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dready licensed in such state without the necessity of afull gpplication and background check. The
Deaware State Police shall conduct the security, fitness, and background checks required by
84805(8)(16)(17) and the Video Lottery Regulations. The Director may deny alicense application if an
gpplicant failsto provide the required information necessary for the L ottery and the VLEU to determine
and eva uate the applicant's background as required by 29 Del. C. §84805(a)(16)(17).

14.7 The Lottery shal communicate the results of the determination of suitability in writing, to
the license gpplicant or licensee within thirty (30) days of receipt of the crimina history informetion,
unless extenuating circumstances require alonger period. If the Lottery determines that an gpplicant has
satisfied the licensing requirements of Video Lottery Regulation 14.6, the gpplicant will beissued aVLT
License. If adetermination is made to deny a person licensure, the person shdl have an opportunity to
appedl for reconsderation as set out below.

(1) Apped shall beinitiated by a person notified that he/she is being denied alicense pursuant

to 29 Ddl. C. 84807A and Video Lottery Regulation 13.3 by submitting a request for a hearing

to the Director within ten (10) working days of the receipt of the written notice.

(2) Theapped shdl be reviewed by the Lottery Director and the person shdl be given theright

to be heard by the Director or the Director’s designee within thirty (30) working days of the

receipt of the letter of apped, unless extenuating circumstances require alonger period. Any
hearing will be pursuant to the proceduresin the Video Lottery Regulations 13.5-13.11,
whichever is applicable.

(3) A written decison shdl be rendered by the Director or the Director’ s designee within thirty

(30) working days of the hearing unless extenuating circumstances require alonger period. All

decisions made by the Lottery under this apped procedure arefindl.

(4) A person determined to be unsuitable for licensure pursuant to these Regulations shdl be

prohibited from regpplying for licensure for aperiod of twelve (12) months.

14.7.1 Every licenseissued by the Lottery shal bear thereon the distinguishing number assigned
to the licensee and shdl contain the name and photograph of the licensee. The license shal dso contain
the name of the sponsoring employer, agent, or technology provider.

14.7.2 The Lottery VLT Licenseisthe property of the Lottery. The VLT license shdl be
returned to the Lottery or the VLEU if the Director issues a decison to suspend or revoke a person's
license to participate in video lottery operations. A license may be revoked or suspended for violations
of 29 Del. C. chapter 48 or these Video Lottery Regulations.

14.8 The Lottery or the Video Lottery Enforcement Unit will communicate the results of
suitability in writing regarding an employee to ether the video lottery agent or technology provider
employing said individua. The Lottery will provide acopy of the crimind history record to the
employee upon request.

14.9 All records pertaining to crimina background checks, pursuant to 29 Ddl. C. 84807A
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and copies of suitability determinations of applicants for licensure, shdl be maintained in a confidentia
manner, including, but not limited to the following:
(1) Accessto crimina background check records, and letters of reference accompanying out-
of-gate crimina background checks, and determinations of suitability of gpplicants shal be
limited to the Director and designated personnel;
(2) All such records shall be kept in locked, fireproof cabinets;
(3) No information from such records shdl be released without the Signed release of the
applicant.

14.10 All licensees will prominently display their license while on duty or acting in their officid
capacity at the gpproved video lottery facility.

14.11 Licenserenewd.

The Lottery license shal expire and be renewable on the third anniversary of the issuance date.
Thirty days prior to expiration, each licensee shall contact the VLEU and submit a new and updated
license gpplication form for a background investigation. The background investigation will follow the
procedures set forth in Video Lottery Regulations 14.7-14.8

14.12 TerminationsEnd of Employment

The Lottery license isthe property of the Lottery and shall be returned to the Lottery or the
VLEU when the licensee s employment is elther terminated involuntarily by the employer or terminated
at the request of the employee.

14.13 Any person licensed under these Video Lottery Regulations or any employee who has
submitted alicense gpplication shdl notify the VLEU within seven (7) days of any changein hisher
crimina higory information. This subsequent crimind history information shal be used by the Lottery in
making a determination about the person’s continued suitability as alicensee or employee of avideo
|ottery agent or other licensed entity.
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15.0 Sever ability

The sections and subsections of these rules and regulations shal be deemed severable.  Should
any section or subsection be deemed by judicia opinion or legidative enactment to beinvdid,
uncondtitutiona or in any manner contrary to the laws of the State of Delaware, then such opinion or
enactment shdl invaidate only that particular section or subsection of these rules and regulations and dl
other sections shdl remain in full force and effect.
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